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November 18, 2021 
 
Legislative Council 
State House 
Indianapolis, Indiana 46205 
Sent via email to Legislative.Council@iga.in.gov 
 
Dear Council Members: 
 

The following information is provided to the legislative council pursuant to Ind. 
Code § 4-6-12-10 in order to provide the council with an accounting of the activities of the 
Homeowner Protection Unit in fiscal year 2021, covering the period from July 1, 2020 
through June 30, 2021. The Homeowner Protection Unit is charged by statute with 
investigating deceptive acts in connection with mortgage lending, real estate 
transactions, and the compliance of homeowners associations with Ind. Code §32-25.5-3.  
 

This report represents a complete accounting of all expenses related to the 
Homeowner Protection Unit program for fiscal year 2021.  In an effort to give the most 
accurate accounting possible, we also include applicable expenses related to the 
Homeowner Protection Unit’s operating overhead. The following information is 
provided in the form prescribed by Ind. Code § 4-6-12-10: 
 
 Budget for most recent state fiscal year:   $    500,000.001 
 Total amount of fees deposited in the fund:  $    432,443.56 
 Expenses incurred in operations and oversight:  $    212,572.812 
 Projected budget (FY 2022):    $    500,000.00 
  
 Number of employees employed3 by unit during most recent fiscal year: 
 

                                                      
1 As identified in House Enrolled Act 1001-2017 funded from dedicated fund 17060. 
2 Includes direct salary, overhead from main account resources and applicable space and technology charges.  
3 Employees directly employed by fund.  The Homeowner Protection Unit supplements personnel from Professional 
Licensing staff where overlap allows efficiency in case handling.  
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   1 – Section Chief 
   1 – Assistant Section Chief 

4 – Deputy Attorneys General 
3 – Investigators 
1 – Loan Servicing Examiner 
2 – Case Analysts 
1 – Paralegal 
3 – Law Clerks  

  
 Number of vacant positions during most recent fiscal year: Section Chief (1); 
Deputy Attorney General (5); Investigator (3); Case Analyst (3). 

Projected staffing needs (FY 2021): 
 
1 – Section Chief 
1 – Assistant Section Chief 
5 – Deputy Attorneys General  
4 – Investigators 
1 – Loan Servicing Examiner 
4 – Case Analysts 
1 – Paralegal 
4 – Law Clerks 

 
The Number and Types of Consumer Complaints Resolved4 by the unit from July 1, 2020 
– June 30, 2021: 
   

                                                      
4Consumer Complaints represent complaint volume received on referral or from consumers directly. Consumer 
Complaints are investigated and mediated, escalated to litigation status, or closed because of pre-litigation 
investigation. OAG has begun using a new case management system, which should allow for improvements to case 
processing and data collection for fiscal year 2022. 
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 In fiscal year 2021, the Homeowner Protection Unit resolved 716 consumer 
complaints, with real estate-related matters, loan servicing issues, and homeowner’s 
association complaints representing the top three categories. In fiscal year 2020, the Unit 
resolved 596 consumer complaints, a 17% increase year over year for fiscal year 2021. 
The Unit expects similar number of consumer complaints in fiscal year 2021, 
particularly as more mortgage borrowers exit loan forbearance and attempt to get into a 
current status with their lenders.  
    

At this time, the Homeowner Protection Unit of the Indiana Attorney General’s 
Office has no formal recommendations for legislation needed to address mortgage 
lending or deceptive acts in connection with mortgage lending.  
 

Sincerely, 
 
 

Todd E. Rokita,  
        Indiana Attorney General 


